
Yealink Audio Conferencing Solution
Easy Conferencing, Clear Communication
Conferencing is a rapidly growing market and efficient communication and collaboration is critical 
to business success. The number of units sold within the tabletop conferencing market is predicted 
to grow 12.9% and the VoIP segment is expected to growth 12.7% annually, according to Frost & 
Sullivan report in 2017.
Yealink designs its audio conferencing solution to suit a range of different meeting environments. 
The CP960 and the CP920 address today’s audio conferencing challenges and unify a clear-and 
easy conferencing communication experience for both in-room and remote participants.

www.yealink.com



Meet Yealink Audio Conferencing Solution

Simplicity for Users

. Clear, intuitive GUI

. Easy conference control
  (mute,remove,merge, split)
. Seamless participant adding
. Bridge calls from different connections
  (Yealink Hybrid UC Meeting)

. Crystal clear HD audio

. 20ft microphone voice pickup

. Advanced Yealink Noise Proof
  technology (noise elimination)
. Wireless DECT expansion microphone
  to extend audio coverage

Yealink Device Management Platform

. Full lifecycle powerful management

. Management of Yealink equipment performance

. Voice quality monitoring

. Remote maintenance

Exceptional Audio Quality



Desktop Video Phone Business Applications

Yealink CP960-Wireless Mic

. 5-way HD audio conferencing

. Yealink Noise Proof-intelligent noise
  elimination
. 20ft microphone voice pickup

. 5” color touch screen 

. Integrated Bluetooth, Wi-Fi 

. Local and USB recording

. 2x wireless DECT microphone extend coverage

Large Meeting Rooms over 10 people



Mid-Large Meeting Rooms with up to 10 people

Yealink CP960

. 5-way HD audio conferencing

. Yealink Noise Proof-intelleigent noise
  elimination
. 20ft microphone voice pickup

. 5” color touch display, intuitive interface
  Integrated Bluetooth and Wifi
. Local and USB recording
. Yealink Hybrid UC Meeting



Desktop Video Phone Business Applications

Yealink CP920 

. Stylish design with touch key pad

. 5 way HD audio conferencing 

. Yealink Noise Proof—intelligent noise 
  elimination
. Support PSTN calls via Yealink CPN10
. Built-in Wi-Fi, Bluetooth, USB port

Small-mid meeting room with up to 8 people/Huddle room

Phone Reviews:

“Beautifully designed, scalable, and incredibly diverse, the CP960 is the perfect conferencing tool for 
mid to large-sized businesses and can really make a positive impact on conference calls and business 
communications as a whole”. By UC Today

“Overall, the CP960 is a very stylish looking enterprise grade conference phone packed with great 
functionality”. By WhichVoIP



General

User Interface

Module Specification CP960 CP920

Operating System

Yealink Audio Conference Phones

Android 5.1.1 Linux

Built-in PoE √ √

Built-in Bluetooth √ √

Built-in Wi-Fi √ √

LCD 5-inch multi-touch screen Graphical LCD

Resolution 720 x 1280 248X120

LCD Backlight √ √

Voice

HD Voice √ √

Microphone Pickup Range 20ft 20ft

Built-in Microphone Array 3 3

Interface

USB Port (2.0 ) 2 1

Micro USB port 1 1

Ethernet Port 10/100Mbps 10/100Mbps

Wired Microphone (RJ-9) 2 0

Wireless Microphone 2 0

3.5mm Line Out 1 x

Security Slot √ √

Yealink Noise Proof √ √

Features

Noise Suppression √ √

USB Recording √ √

5-way Conferencing √ √

Create meeting directly √ x

Active Speaker √ x

Hybrid UC Meeting √ √

PSTN support (via CPN10) x √



Desktop Video Phone Business Applications

We are a trusted market leader  

. A global leading UC terminal solution provider . 

. With 17 years of history

. The world’s 2nd largest SIP Phone provider.

. NO. 1 Market share in EU, APAC

. NO. 2 Market Share in NA

We provide reliable products and support

. Strong R&D Team and Technical Support team

. Fast support by 24/5 phone hotline

. Web access to Yealink ticket system

. Well-established local  channel partnership

We certify our products for major platforms

. Broad Compatibility

. Standard Open SIP protocol

. Compatible with 3CX, Microsoft, Broadsoft, Centile

Why Engage With Yealink?

Yealink is a global leading unified communication (UC) solution provider that primarily offers video 
conferencing systems and voice communication solutions. Founded in 2001, Yealink leverages its 
independent research and development and innovation to pursue its core mission: “Easy 
collaboration, high productivity.” The company’s high-quality UC solutions enhance the work 
efficiency and competitive advantages of its customers in over 100 countries. Yealink is the world’s 
second-largest SIP phone provider and is number one in the China market.

About Yealink
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